¥4 R EE e Rt N AN it i 2_*  The delivery standard for letters and parcels are for reference only, as they cannot be guaranteed

(= OO ™ &-+ -1 « November 2008)

Section 9 : Delivery Standard *1= % #- Monday, 2= % ¥ = Tuesday, 3= % ¥ = Wednesday, 4= % ¥ = Thursday, 5= % # 7 Friday, 6= % ¥ = Saturdayand 7= % % p Sunday

AL (2 (cp &) ° Delivery Standard (Number of Working Days) |1 P * Ay (1 6P %) 2 Delivery Standard (Number of Working Days) | X € B *
P RS B (SEFAE) Z 8 Air & #8 Surface Working P ehp R B (SERAE) =¥ Air < #8 Surface Working
Destinations Delivery Areas or Localities (Postcodes) | 5 # Letter | & 3 Parcel | i Letter | & 3 Parcel | pays Destinations Delivery Areas or Localities (Postcodes) | % # Letter | & 3 Parcel | @ Letter | & 3 Parcel | Days
7 % % Afghanistan All 9-10 11 - 16 35 - 80 40 - 80 6-4 + | % 2% Kyrgyzstan All 8 - 10 9-11 40 - 60 50 - 70 1-6
7 f: = & & Albania All 9-14 10 - 15 65 - 110 65 - 110 1-5 - # Lao PDR All 6 - 10 7-11 25 - 50 30 - 50 1-5
g% {15 Algeria All 8 - 10 9-11 55 - 95 55 - 110 6-4 Pt l; Latvia All 8-9 9 - 10 55 - 80 55 - 80 1-6
% # 4 Angola All 8 - 12 9-13 70 - 100 70 - 105 1-5 % = i Lebanon All 7-12 8 - 13 (# R IRFNo Service) | (# # k7 No Service)| 1-5
%4 £% Anguilla All 9-14 10 - 15 50 - 85 50 - 85 1-5 # % 4 Lesotho All 11 - 16 12 - 17 65 - 95 65 - 100 1-6
% # A% © %2 Antigua and Barbuda All 9-14 10 - 15 50 - 90 55 - 90 1-5 {2 I Liberia All 9-15 10 - 16 55 - 90 60 - 100 1-5
f 24& Argentina All 6-8 7-9 30 - 50 30 - 50 1-6 f &; Libyan Arab Jamahiriya (Libya) All 10 - 15 11 - 16 55 - 90 60 - 100 6-3
I % 1% Armenia All 8-9 9-10 35 - 65 35 - 65 1-6 7| $tL % Liechtenstein All 5-7 6 - 10 30 - 55 35 - 60 1-5
[P 4> Ascension All 9-14 (3 $IR7# No Service ) 65 - 95 65 - 95 1-5 = 1 # Lithuania (Rep. of) All 9-14 10 - 15 40 - 60 40 - 65 1-6
£ {15 GEM) Australia All 5-7 6-8 20 - 30 20 - 35 1-5 Jp 4 # Luxembourg All 5-7 6-8 30 - 45 30 - 45 1-5
23 1{] Austria All 6-7 7-8 25 - 45 25 - 50 1-5 £ Macau All (# S PRA¥ No Service ) | (4 & IR2# No Service ) 2-5 3-6 1-6
I; % *Tig Azerbaijan All 7-8 8-9 35 - 45 35 - 65 1-6 5 # % Macedonia All 7-9 8- 11 50 - 85 55 - 85 1-6
;i . Azores All 9-14 10 - 15 70 - 100 70 - 105 1-5 5 if 4c 2740 Madagascar (Dem. Rep. of) All 9-12 11 - 14 55 - 90 55 - 90 1-5
= 5 Bahamas All 9-12 10 - 13 55 - 85 55 - 85 1-6 5 464 Madeira All 9-14 10 - 15 70 - 95 70 - 100 1-5
=tk Bahrain All 5-6 6 -7 30 - 60 30 - 60 6-4 5 4 % Malawi All 9-14 10 - 15 55 - 90 60 - 100 1-5
= {7 2 ¥ § Baleares Islands All 9-14 10 - 15 60 - 95 65 - 95 1-5 ) Peninsular Malaysia 5-17 6-8 10 - 30 10 - 30
5 k& & Malaysia 1-6
# #¢ 3 Bangladesh All 6-7 7-8 35 - 65 35 - 65 7-4 others 6-8 7-9 15 - 40 15 - 40
= = % 4 Barbados All 8 - 10 10 - 12 55 - 80 55 - 85 1-5 5 f % Maldives (Rep. of) All 8 - 10 9-11 20 - 55 20 - 55
% & B2 Belarus All 8 - 10 9-11 40 - 60 40 - 65 1-6 52 Mali All 9-14 10 - 15 55 - 85 55 - 90 1-5
V- 1% Belgium All 6-7 7-8 25 - 45 25 - 45 1-5 5 f % Malta All 8-9 9 - 10 30 - 65 30 - 65
] Belize All 9-14 10 - 15 35 - 70 40 - 80 1-5 5 2 333 & Mariana Islands All 8 - 13 9-14 25 - 65 25 - 70 1-5
I. % Benin All 9-14 10 - 15 60 - 90 60 - 95 1-5 k # §; Marshall Islands All 9-14 10 - 15 40 - 65 45 - 80 1-5
7 #it Bermuda All 7-12 8 - 13 55 - 90 60 - 90 1-5 £ 2 ¥FR §; Mauritania All 9-14 10 - 15 60 - 90 65 - 100 6-3
25 Em Thimphu and suburbs 8-9 9-10 o0 o S0 o9 o S0 03 < 2 447 Mauritius All 5-8 7-9 20 - 55 20 - 55 1-5
others 11 - 16 12 - 17 5@ # Mexico All 7-9 8 - 10 30 - 45 35 - 50 1-6
g{la g Bolivia All 8 - 10 9-11 55 - 90 55 - 90 1-6 : 5 2 Moldova (Rep. of) All 7-10 8- 11 40 - 60 40 - 60
A Hr R -2 % # 7% Bosniaand Herzegovina All 7 - 10 (% % IR No Service) 55 - 85 (# ®IRAH No Service)| 1 -6 A5 $ Monaco All 9-14 10 - 15 60 - 85 60 - 90 1-5
All 8- 10 10 - 15 60 - 90 60 - 90 1-6 Mongolia All 8- 11 (% $ JR3# No Service ) 40 - 50 (3 ®IR3H No Service)| 1-5
All 6-8 9-11 35 - 60 35 - 60 1-5 2 (3 ) Montenegro (Rep. of) All 8 - 10 9-11 60 - 90 65 - 95 1-5
#jer B E R British Indian Ocean Territory All (# R IR2% No Service)| (# & JR## No Service)| 60 - 105 ‘Ch;ii;:niiw 1-5 % # %44 Montserrat All 9-14 10 - 15 65 - 90 70 - 100 1-5
~ % Brunei Darussalam All 7-8 9 - 10 15 - 45 15 - 45 1-4,6 A% B Morocco All 6-7 8 - 10 50 - 80 50 - 80 1-5
4¢3 Bulgaria All 8-9 9 - 10 60 - 100 65 - 105 1-5 ¥ 4t 3. Mozambique All 8 - 13 9-14 50 - 85 50 - 85 1-5
# A% & Burkina Faso All 8 - 12 9-13 65 - 95 65 - 95 1-5 ‘@« Myanmar (Union of) All 5-17 6-8 20 - 50 20 - 50 1-6
# tpi Burundi All 9-11 10 - 12 60 - 90 60 - 95 1-6 % 4 v I Namibia All 8-9 10 - 12 60 - 90 60 - 95
%% % Cambodia Phnom Penh 7-8 11 - 12 o o G o o G 15 T g # % Nauru Islands All 9-14 10 - 15 50 - 80 55 - 80 1-5
others 10 - 12 15 - 16 £ i . Nepal All 5-7 6-8 40 - 85 40 - 85
*% % & Cameroon All 7-9 9-11 50 - 75 50 - 85 1-5 J7 i Netherlands All B 6 25 - 45 25 - 45 1-5
FpE AR R AT
4k % Canada ﬁ!'.?,o it,cl\:(,jils,li:mngg e 58 6-9 25 - 50 30 - 50 -5 l‘\]elﬁ;IandsJ Xntill;sg{and Aruba All 57 6-8 %0 - 60 -0 1-5
others 6 -11 7-12 #7¥% 2 % R & New Caledonia All 10 - 11 12 - 13 45 - 80 45 - 80 1-5
4e7841% §  Canary Islands All 9-14 10 - 15 60 - 90 60 - 95 1-5 #7d B New Zealand All 5-6 6-7 20 - 45 25 - 50 1-6
i# {7 & Cape Verde All 10 - 15 11 - 16 70 - 95 70 - 105 1-5 7@ W2 % ¢ New Zealand Islands Territories All 9-14 10 - 15 55 - 100 60 - 100 1-5
4v Bt § Caroline Islands All 9-14 10 - 15 55 - 90 55 - 95 1-5 £ 4e3 A Nicaragua All 9-14 10 - 15 40 - 65 55 - 90 1-6
# § +# § Cayman Islands All 9-14 10 - 15 65 - 90 75 - 100 1-5 & p f Niger Republic All 9-14 10 - 15 65 - 100 65 - 100 1-5
¢ #£.+ v Central African Republic All 11 - 15 12 - 16 65 - 95 65 - 95 1-6 £ p 41 Nigeria All 5-7 8-9 50 - 80 55 - 85 1-6
Abeche, Moundou, Sarh 13 - 14 14 - 15 4@ . & Norfolk Islands All 9-14 10 - 15 55 - 80 55 - 90 1-5
% {# Chad Ndjamena 7-9 8 - 10 (# RIRAH No Service) | (# 3 R4 No Service)| 1 -6 #7= Norway All 5-7 7- 10 30 - 45 30 - 50 1-5
others 21 - 22 22 - 23 f# & Oman, Sultanate of All 6-9 7 - 10 25 - 70 30 - 70 6-4
441 Chile All 9-11 10 - 12 35 - 50 35 - 55 1-5 = fk ¥t Pakistan All 5-9 7-10 20 - 40 20 - 45 6-4
B “15 Guangzhou (# AR No Service) | (3 & k7 No Service) 5 6 ® £ 5 Panama (Rep. of) All 7-10 12 - 16 55 - 90 60 - 90 1-5
ﬁaj}',i!;eg"if:;:ngdmg Bainy  ||FRRERbEED) (O MERE 6-8 7-9 = % L A7H PN & Papua New Guinea All 8- 10 13 - 15 40 - 65 50 - 75 1-5
¢ @M # China, Mainland 473 % 147 Beijing & Shanghai 3-4 4-5 5-6 6-7 =7 “ $1 Paraguay All 8-9 10 - 11 35 - 75 35 -75 1-6
aajordcm;iﬁf; _— 5-9 6-10 10 - 20 10 - 20 44 Peru All 7-8 8- 11 55 - 80 55 - 85 1-5
it ¥ % Remote area 9-14 10 - 15 30 - 60 30 - 65 s=i= % Philippines All 5-6 7-12 12 - 45 15 - 50 1-5
% yE4 Christmas Island All 9-14 10 - 15 55 - 80 60 - 90 1-5 A #1¥~2 § Pitcairn Islands All 9-14 10 - 15 55 - 80 60 - 100 1-5
#4147 § Cocos (Keeling) Islands All 9-14 10 - 15 55 - 80 60 - 90 1-5 A W Poland All 8-9 10 - 11 30 - 60 30 - 60 1-5
# i5+* I Colombia All 8 - 10 9-11 35 - 70 35-75 1-6 ¥ % 7 Portugal All 5-7 7-9 30 - 45 30 - 50 1-5
44 & % Comoros All 8 - 12 9 - 13 65 - 95 65 - 95 1-6 # % % & Puerto Rico All 9-14 10 - 15 40 - 50 45 - 55 1-5




% (% 2 & f-®) Congo (Dem. Rep. of the) All 11 - 12 12 - 13 55 - 95 60 - 100 + ¥ Qatar (State of) All 5-7 6-8 35 - 50 35 - 50 -4
k]% Congo (Republic of) All 10 - 15 11 - 16 50 - 80 60 - 90 1-5 % L1 Réunion All 8- 14 12 - 17 35 - 70 35 - 70 1-5
#8 £ § Corsica All 9-14 10 - 15 60 - 90 65 - 100 % § & I; Romania All 8-9 9-10 50 - 65 55 - 70
# #7if % 4c Costa Rica All 9 - 14 10 - 15 35 - 70 35 - 75 1-6 i B 27 (8 B 2793 20 ) Russia (Russian Federation) All 9 - 15 10 - 16 35 - 65 40 - 70 1-6
4 X (% 7 74 4) Cote d'lvoire (Ivory Coast) All 8-10 11 - 13 50 - 80 55 - 85 - i Rwanda All 9-14 10 - 15 60 - 90 60 - 95 -
7 % I Croatia All 8-9 9 - 10 55 - 80 60 - 85 1-5 BEAL (£ R ) Samoa(USA Territory) All 10 - 12 11 - 13 55 - 90 55 - 90 1-5
+ © Cuba All 10 - 12 13 - 16 55 - 85 65 - 95 % % % % 4 +k& v Sao Tomé and Principe (Rep. of) All 10 - 15 11 - 16 70 - 100 70 - 105
% if B4% Cyprus All 5-8 6-9 25 - 40 25 - 40 1-5 70 [7 £ 15 Saudi Arabia All 5-7 6-8 25 - 40 25 - 40 6-3
5. Czech Republic All 8-9 9-10 35 - 60 40 - 65 All 8-9 9-11 50 - 75 50 - 85
-~ % Denmark All 5-6 6-7 30 - 50 30 - 55 All 8 - 10 9-11 60 - 90 65 - 95 1-5
% * % Djibouti All 10 - 15 11 - 16 50 - 90 55 - 95 - % & & Seychelles All 5-7 6-8 55 - 80 55 - 80 -
% # & 4 Dominica All 9-1 10 - 12 60 - 85 65 - 90 1-5 % 4211 % Sierra Leone All 9-12 10 - 13 55 - 85 55 - 85 1-6
5 4 R 4 £ {c® Dominican Republic All 8 - 13 9 - 14 35 - 70 40 - 75 #74cil Singapore All 3-5 4-6 10 - 25 10 - 30
& # ;¥ East Timor All 10 - 15 11 - 16 50 - 80 50 - 80 1-5 7% 5 5. (£ @) Slovak Republic (Slovakia) All 8-9 9-10 25 - 45 30 - 50 1-5
/e /> % f Ecuador All 9 - 10 10 - 11 40 - 60 40 - 70 #7;% % R I Slovenia (Rep. of) All 7-8 8 -9 55 - 80 55 - 85
# 2 Egypt All 6-8 8-9 25 - 50 25 - 55 1-5 “+ %P+ §  Solomon Islands All 8 - 10 9-12 40 - 65 45 - 75 1-6
#fF % % ElSalvador All 8-9 9-10 35 - 65 45 - 80 - %5 2 Somalia Democratic Republic All 10 - 15 11 - 16 (3 M3 No Service )| (# R A4S No Service) | 1 -
#3f A N & Equatorial Guinea (Rep. of) All 11 - 16 12 - 17 65 - 80 65 - 80 1-5 3 2t South Africa (Rep. of) All 6-8 8-9 25 - 40 25 - 45 1-5
Jo = 2 I; Eritrea All 9-13 10 - 14 55 - 100 55 - 100 & 19 Spain All 5-7 7-8 25 - 40 25 - 40
€ ) & I Estonia (Rep. of) All 8-9 9 - 10 55 - 80 60 - 85 1-6 #2L6 319 Ji 4 Spanish Territories of North Africa All - 14 10 - 15 60 - 95 65 - 95 1-5
# % # I; Ethiopia All 6-8 7-9 40 - 60 40 - 65 - #7493 § Spitsbergen All - 14 10 - 15 35 - 60 35 - 65 -
;‘;T:IZ] 33;3:{1&* I;epen T All 9-14 10 - 15 65 - 90 70-10 | 1-5 #52 j+ Sri Lanka (Rep. of) All 5-7 6-8 25 - 60 25 - 65 1-6
%3 § Faroe Islands All 9-14 10 - 15 40 - 70 40 -70 1-5 gét’“cﬁrig;h‘;s(’sf zn;ﬁarni’ Nevis All 8-9 9-11 60 - 85 70 - 90 1-6
% 7 Fiji All 7-9 7-9 35 - 65 35 - 70 1-5 T ak¥s £ § St Helena All 9-14 10 - 15 50 - 90 55 - 100 1-5
% Finland All 6-8 8 -9 30 - 65 30 - 70 % jp & & St Lucia All 8 - 10 10 - 11 60 - 85 70 - 90
i B France All 6 7 25 - 35 25 - 45 1-6 T i B Efom a3 § St Pierre and Miquelon All 9-14 10 - 15 60 - 85 65 - 90 1-5
;2 2 I 7% French Guiana All 11 - 16 12 - 17 55 - 85 55 - 85 1-5 T~ F#fot 4R 7 #% St Vincent and the Grenadines All 9-14 10 - 15 65 - 90 70 - 100 1-5
2 it {1~ & & French Polynesia All 9-14 10 - 15 45 - 65 50 - 70 1-5 #= Sudan All 8 - 13 9 - 14 30 - 70 35 - 70 6-4
2 o B R ¥ § French West Indies All 9-14 10 - 15 65 - 90 65 - 100 #2 s Suriname (Rep. of) All 10 - 12 12 - 17 40 - 85 45 - 90
4vif Gabon All 8 - 13 10 - 14 65 - 100 65 - 100 1-5 #7421 fF Swaziland All 10 - 12 11 - 13 60 - 90 60 - 90 1-6
I+ & Gambia All 9-14 10 - 15 60 - 90 70 - 100 ¥ Sweden All 5 6 30 - 60 30 - 60
4y 2 7 £ R 2% Gazaand Khan Yunis All 9-14 10 - 15 55 - 90 55 - 90 7-4 744 Switzerland All 5 6 35 - 50 35 - 55
& & I; Georgia (Rep. of) All 9-11 10 - 12 40 - 60 50 - 85 - Fo 42 ke & % 4B (#4913 ) Syrian Arab Republic (Syria) All 7-9 8 - 10 30 - 65 30 - 65 6-4
1B Germany All 5-6 6-7 25 - 45 25 - 45 1-6 - 4 Taiwan All 4-7 6-9 10 - 15 10 - 20 -
4e 4 Ghana All 5-7 6-9 55 - 85 55 - 85 ¥ % 5. Tajikstan (Rep. of) All 9-14 10 - 15 45 - 65 50 - 85
3 * Rf* Gibraltar All 8-9 10 - 11 50 - 80 50 - 80 1-6 # & R & Tanzania All 8- 11 9-12 50 - 75 55 - 75 1-5
# "i_Greece All 6-7 7-8 20 - 35 20 - 40 % M _Thailand All 5-6 6-8 12 - 30 16 - 35
t. 1 W Greenland All 9-14 10 - 15 35 - 70 45 - 90 1-5 % # Togo All 8-9 10 - 15 65 - 90 65 - 95 1-5
.tk & Grenada All 9-14 10 - 15 65 - 90 70 - 100 1-6 24 Tonga All 9-14 10 - 15 60 - 100 75 - 120 1-5
3+ 54 G | All 8 - 10 9-11 55 - 85 55 - 85 1-5 PR g (FRAS #E L) Tortola (British Virgin Islands) All 9-14 10 - 15 65 - 90 65 - 90 1-5
A M & Guinea (Rep. of) All 9-14 10 - 15 55 - 100 60 - 120 -+ 2 it{c % ® # Trinidad and Tobago (Rep. of) All 10 - 15 11 - 16 35 - 70 40 - 75
A &t % Guinea Bissau (Rep. of) All 11 - 12 12 - 13 65 - 90 65 - 90 1-5 2 #rp - BRI % Tristan da Cunha All 9-14 10 - 15 65 - 95 65 - 100 1-5
4 % 7% Guyana All 7-9 10 - 15 55 - 90 55 - 90 % R #t Tunisia All 8-9 9-10 30 - 60 30 - 65
73 Haiti All 8 - 11 10 - 15 60 - 85 60 - 95 1-5 2 32 Turkey All 8 - 10 9-13 30 - 50 35 - 60 1-5
i+ #8427 Honduras (Rep. of) All 9-14 10 - 15 55 - 90 60 - 90 1-5 4 & & Turkmenistan All 8 - 10 9-11 40 - 60 50 - 70 1-5
%9 4] Hungary All 8-9 9-11 30 - 45 35 - 50 1-5 o dr{edpl 803 & Turks and Caicos Islands All 9-14 10 - 15 65 - 90 65 - 90 1-5
7k % Iceland All 7-10 9-11 30 - 55 30 - 55 1-5 WX & Tuvalu All 9-14 10 - 15 55 - 80 65 - 90
R India Calcutta, Mumbai 6-7 7-11 B - & B - & 1.3 5*id Ugan_da All 8- 12 9-13 55 - 100 70 - 105 1-6
others 8- 11 7-12 5 5 i Ukraine All 9 - 10 11 - 12 45 - 60 50 - 70 -6
& & & & & Indonesia All 6-9 9-12 15 - 50 15 - 50 1-6 F7 4 i & £ ® United Arab Emirates All 5 6 20 - 40 25 - 45 6-4
% Iran All 6-8 7-9 25 - 45 25 - 45 6-4 # B United Kingdom All 5-7 6-8 30 - 45 30 - 45
# 45 Irag All 9-12 11 - 16 (3 A3 No Service ) | (3 & JR## No Service ) % ¥ United States of America All 5-6 6-7 25 - 40 25 - 40 1-6
€ f jF Ireland All 5-7 6-8 30 - 45 30 - 50 1-5 %41 Uruguay All 9-14 10 - 15 55 - 100 60 - 100 -
24 7| Israel All 7-12 8 - 13 25 - 50 30 - 55 % %) 5. Uzbekistan (Rep. of) All 9-14 10 - 15 45 - 65 55 - 70 1-6
L~ Al ltaly All 5-6 6-7 25 - 60 25 - 60 1-5 1% 7 ) Vanuatu (The Rep. of) All 7-8 8 -9 40 - 80 45 - 80
9 § 4¢ Jamaica All 7-9 10 - 11 35 - 70 40 - 70 - %% W Vatican City State All 7-8 8-9 35 - 70 35 - 70 1-6
p 4 Japan All 5-7 6-8 15 - 45 15 - 45 1-6 4 ) 4 Venezuela All 7-9 8 - 10 55 - 85 65 - 95
4= Jordan All 5-7 8 - 10 25 - 55 25 - 60 %%  Vietnam All 4-6 6-8 10 - 40 10 - 40 1-5
% [ Kazakhstan All 9-14 10 - 15 45 - 60 50 - 70 1-5 £ s ¥ % Virgin Islands of the U.S.A. All 9-14 10 - 15 65- 90 65 - 90 1-5
# R I Kenya All 5-9 6 - 10 45 - 75 45 - 80 % 5. % Wake Island All 9-14 10 - 15 65 - 90 65 - 90 1-5
L8 = # Kiribati All 7 - 10 8- 11 45 - 80 45 - 90 1-5 X I § fo B4 ¥ 5 Wallis and Futuna Islands All 10 - 15 11 - 16 55 - 80 50 - 90
7+ & Korea, North All 9-14 10 - 15 45 - 65 45 - 70 1-5 9 & I Western Samoa All 9-14 10 - 15 60 - 100 65 - 115 1-5
% 3¢ Korea, South All 5-7 7-8 10 - 45 10 - 45 1-5 % ™ Yemen (Rep. of) All 7-9 9 - 10 35 - 80 40 - 80
A& $ Kuwait All 5-7 7-8 35 - 65 35 - 70 6-4 & Zambia All 9-12 10 - 13 55 - 85 55 - 85 1-5
2= # % Zimbabwe All 8 -9 9 - 10 50 - 80 50 - 80 1-5
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